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To whom it may concern:

On January 19, 2000, the Multimedia Production Services team of the Communications Branch
of Industry Canada attended a half-day seminar at Herrera Berman Communications Inc. The
seminar topic was best approaches for handling Web projects.

In his presentation, David Berman outlined techniques for achieving excellent results and for
respecting clients’ budgets and schedules. His presentation was very professional and the

information we received from him will be of great assistance to the team.

I would wholeheartedly encourage anyone to attend such a seminar.
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Ginette Robertson
Manager, Multimedia Production Services
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